qms- soﬂwaru .com

info@gms-software.com | www.qms-software.com

The Ulysses 7i Suite now offers new enterprise
functionality including customisable graphical :
Workflow Manager, SDK (Software Development Kit) - e e —
and ITIL Support for Change Management, Incident -
Management, Problem Management. ==Ulysses offers
considerable performance improvements and is fully

compatible with the latest Microsoft Windows Vista,
Windows Server 2008 and Office 2007. Ulysses 7i
includes additional functionality as a result of
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suggestions from its international customer base. R S
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QMS's Ulysses Suite is now available in three different

editions to provide organisations with a truly scalable
solution to meet the needs from SME to Enterprise

organisations. What's New in
Ulysses 7i Highlights
« Ulysses® Enterprise Edition - Ulysses Enterprise Edition has been . Three Editions

« Customisable Graphical Workflow
integration with existing systems and their customers while delivering a rapid Manager

created specifically for organisations that require flexibility, seamless

return oninvestment. +  New Pocket Ulysses
* New Specialist Web Module

« Ulysses® Professional Edition - is positioned towards medium sized + New Customers Web
organisations that need ability to tailor the Ulysses solution to their needs. * UlyssesChat
Ulysses Professional Edition sets new standards and goes well beyond » CustomKigldg
. . L » Improved integration with MS Office
typical functionality in this market segment.

2007
» Ulysses SDK
« Ulysses® Workgroup Edition - Highly functional edition for smaller « Ulysses Central Services
organisations at a very attractive price. This version of Ulysses is a solid + Extendable Database
foundation upon which to build your business. * Advanced Ulysses Notify

Helpdesk Software | Servicedesk Software | ITIL Service Management | Customer Care Software | FMCG Software
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Version 7iincludes improved integration with Office 2007 as well as third-party applications, built-in workflow manager

to streamline your business processes, completely new modules and interfaces using .NET technology to improve

performance and customisation.

New System Features

¢ Workflow Manager

* Ulysses API

* Ulysses Software Development Kit
* GPS Tracking Capabilities

* Ulysses Chat

* Ulysses Central Services

* New Crystal Reports Runtime 2008

New System Functionality

¢ Ability to add New Custom Fields

¢ Ability to add New Custom Controls
¢ Extensible Eventing System

* Asset Depreciation

* Multiply Screen Instances

Performance Improvements

Increased overall system performance
Built-in Database maintainer and cleaner

Compatibility

MS Windows Vista & XP
MS Windows Server 2008 / 2003

Integration

¢ International currency support with built-in exchange

rate converter

New .NET Modules

* New Pocket Ulysses with GPS tracking (PDA)
* New Web 2.0 Customer Web Module

* New Web 2.0 Specialist Web Module

. United Kingdom Ireland
2 Sheraton Street Unit 1 Blackrock Business Park
London Carysfort Avenue
W1F 8BH Blackrock
United Kingdom Co. Dublin

Ireland
T: +44 (0)870 446 0052 T: +353 12178 640
F: +353 12178 691
W WWW. qms-software com

W WWW. qms -software.co.uk
ftware.

Improved integration with MS Office 2007
Improved integration with third-party applications
SQL Integration Toolkit 2

New Ulysses Importer & Batch Processor
Plug-in provider for NET2 & .NET3
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Germany

Richmodstrale 6
50667 Cologne
Germany

T: +4922116256881

W WWW.gms- -software.com
: ftware.

Malaysia

Unit No. C-02-3
Jalan SS 7/13A
Plaza Kelana Jaya
47301 Petaling Jaya
Selangor

Malaysia

T: +603 7877 8184

F: +603 7877 8184
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